
Elevating Quality of Life.
Impacting People.
Serving thirteen counties across Texas.

PRESENTED BY:

Vanessa L. Miranda |  Benefits Counseling Coordinator 

Laura Esquivel |  Benefits Counselor II/Legal Assistance Services 

March 20, 2026



Benefits Counseling and Legal 
Assistance Services  

Supporting Older Adults in the Bexar region 

●Free, unbiased and confidential 
services 

●Helping you make informed decisions
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What is Benefits Counseling 

• One-on-One assistance with Medicare and public benefits 

• Education on coverage options, costs, and enrollment 

• Help understanding your choices 
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Services We Provide 

• Medicare education and plan comparisons

• Assistance with:

• Medicare Savings Programs (MSP)

• Extra Help (Low-Income Subsidy) 

• Helping with billing issues and claims (Medicare appeals) 
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Medicare Fraud Prevention 

• Learn how to identify Medicare Scams 

• Protect your personal information 

• Assistance with reporting suspending fraud 
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Legal Assistance Services 

• Free legal help for eligible older adults 

• Assistance with: 

• Wills and estate planning 

• Powers of Attorney

• Advance directives 

• Referrals to trusted legal professionals



Why These Services Matter

• Save money on healthcare and 

prescriptions 

• Reduce stress and confusion 

• Plan for future needs

• Protect yourself and you loved ones 



We’re Here for You

• Free and confidential services 
• Personalized support 
• Serving older adults, individuals with disabilities and 

caregivers 

Contact Us Today! 
Alamo Service Connection 

(210)-477-3275



2700 NE Loop 410, Suite 101  |  San Antonio, TX 78217

office 210.362.5260   fax 866.332.3252

www.aacog.gov

Thank You
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